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LEO BURNETT U.SA 

SoWestVVacker Drive,Ch:csgo,lllirois60eC1,Tel:'3!2j 220-5959, 220-3299 

September?, 1994 


Ms. Sonya Rush 
PHIUP MORRIS U.S.A. 

120 Park Avenue 

New York, New York 10017 

Re: Monthly Topline Response Report 

Dea" Sonya: 

This forwards a monthly report r^arding response to all database-related programs circulated 
and mailed ftDf Cambridge. Data in this report is based on the July Coupon Redemption Report 
and a database update, August 24. 

Response Highlights. August 


Proqrart 

Hiphli.ohts 

1994 February Volume 
Mailing 

• Discount and Generic/Store brands are responding at a 
significantiy higher rate than Fuil-Margin smokers. 

- Generic/Store Rate: 16% 

- Discount Brarto Rate: 15% 

- Full-Margin Rate: 11% 

• Actual rate of coupon redemption (14%), has yet to reach 
estimated rate (20%). However, response to date is 
equal to final competitive response to 1993 Fe.bruary 
Volume carton coupons. 

1994 April Defensive 
Mailing 

• Early response to coupons already at 15% rate (25% 
estimated). 

• Early continuity orders being loaded to database. 

1994 Retail Programs 

• Early responses to the on-carton "Rewards Catalog" 
being loaded to database. Program does not expire until 
September. 


A final Topline also is included for the 1993 November Catalog mailing. A final review of this 
program will be prepared and forwarded in October. 

Please do not hesitate to contact us should you have any questions. 

Cordially, 

LEO BURNETT U.SA 



Robert Zimmerman 

Attachments 

cc; James Vander Putten, Gina Favrcett -PM/NY 
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Source: https://www.industrydocuments.ucsf.edu/docs/rpxm0004 
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